
metroPCS
Upgrade Form

NAME
8-DIGIT

PIN

PHONE
MODEL

PRICE

SALES REP: Cash Credit Card Debit

Date:

Customer’s Signature:

Customer Information

R E T U R N  P O L I C Y

$40 $50$60

PHONE
NUMBER

I hereby agree to the following:

CUENTA NO DEBE ESTAR EN COLECCION

SI EL TELEFONO ES DEFECTOSO, PUEDE SER CAMBIADO POR EL MISMO MODELO EN LA CORPORATION.

COBRO DE $15 DE CAMBIO  DE NUMERO NO ES REEMBOLSABLE

Item No. 1055 / 1872 - Upgrade Fee
FOR OFFICE USE ONLY

INS Other

LA POLITICA DE DEVULCION ES VALIDA UNICAMENTE PARA LAS ACTIVATIONS DE CUENTAS NUEVAS. SEGUN 
ESTA POLITICA, LAS ACTIALIZACIONES DE TELEFONOS NO SO REEMBOLSABLES PERO PUEDEN TENER 
COVERTURA DE IM GARANTIA LIMITADA DEL FABRICANTE, SO CORRESPONDE

Account must not have previous balance due.

Return Policy is for new account activations only. Phone upgrades are non-refundable 
under this policy, but may be covered by a limited manufacturer’s warranty, if applicable. 

If the phone is defective after the change of device(MEID), it can be exchanged for 
another one only at the corporate store (Only the Same Model).

$15 ESN change fee is non-refundable

MEID/SIM

MIN

SIM PRICE

FEE 

PHONE + Tax

OTHER


